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6. Update information as account is worked

Change address or phone numbers. Old

Information is saved in notes. Some

= (B) TN5250 Information Is automatically changed
Edit Terminal icat] ' Seript Help on linked accounts.

e Sign on using your User ID
and password

¢ You will be taken to the
Account Processing Menu

e Select an option depending
on whether you have a
dialer or not

Case tumber 941530009 - 99
¥ Home phone 301 777 B&88

Ca‘tegn:!r‘:,r

APT 106

Extr‘a addr‘ess 3 work phone 444 738 3877
Street address 4200 MONTGOMERY AVE Cell phone . .
City/State Zip BETHESDA MD 20814 DC 10 08 03 20 AA DS 30 50 _ F5 — Display linked accounts
Client 000888 © REATIONS. NG, , . T _ ; : ;
1. Acct#/L.Trn 10123 6/13,/94 *LINK-PH® *LINK-ADF _ _ F3 —Force information to be duplicated
Amount placed 100.00 on  6/13,/94 Follow-up Dt. JERTEE F15 — information on linked phones
Balance Promise Ant, 20, OD
Close code 12/13,/02 PD.Check 50.00 170108 1
Patient {L/F) AABRAHAMS J0SEFH PR ATT
q Total balance ERRET from 2 PIF 0O *FwWD *C0S5 +MED *LGL LGF
 Standard option to work Last payment 5.00 on 10,0504 Last Letter 11/10/04 Type A3
FOE INTERNATIOMAL CARFET Smart Code . . .
Yl GEEs & s = 7. | Funetion keys for other information
e Working with a dialer il P «
05 /07,703 Pd.Agoy 10.00
03,/16/04 Pd.Agey 3.83 * F2 — Attorney
21:10 03/22/05 VER D RESD PH# AS GOOGD RAN * 09/16,/04 Pd.Agcy 5.00 « F4 — Skip tracing
00:32 O8/08/05 9B ExAd- RAN 09716704 Pd.Agoy .00 . .
00:32 OB/08/05 O RAN  10,05/04 Pd.Agcy 5.00 * F6 — Legal information
00:32 OB/DB/0S 9B City- RAN  Spouse « F8 — Additional contacts
00:32 08/08/05 9B State/Zip - RAN LW 3/22/05 AC MC Status .
DE  1/01/1960 55 111-11-1111 * F10 — Second detail screen
= 14 /064 ¢ F11 — Notes
) [ [ « F14 - Description codes
0 Line ¢ F16 — Other account related information
¢ F23 — Payment history
e Check work ma| .
P ¢ Tab + displays other phone numbers
e Select processing type,

QCat and time frame
e Accounts will be displayed

¢ |nformation may be loaded at placement

¢ Information can be updated by users
e F16 information depends on type of account

Account and debtor information
Account history (notes and payments)
Information can be updated

Use function keys to access other screens

Apply Smart Codes to work the account, add notes etc. 8.
Set up promises, payment arrangements, credit card

payments and checks by phone

What about information with no
designated screen within Intelec?
Management has the option to create
“user-defined” windows to store any
special information. This is accessed
Using the “Tab-Q” option.

Using account detail screen
Using other information
Updating information
Working the accounts
Setting up payments

intelec

. Depending on the type of window, information
by Quantrax Corporation Inc. can be viewed, updated and printed.
www.quantrax.com




Accounts are worked by applying one
or more Smart Codes. Your
management can set up the system to
automatically date, close or notate
accounts based on the Smart Codes

you apply.

Smart Codes are codes assigned
by management to represent an

11.
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File Edit Terminal
B

Account Tnquiry
Compary name I0U OWE-IT COLLECT SERVICES, INC. (1)

——————————— SEARCH DATA -——-----—-—-
1 - Case number ay Case# la}]
2 - Mame Last name First name
3 - Client account number Account# Accountg (Contd)
4 - Social security number Soc.seck
5 - Street address Street address Address (Contd)
B - Home phone number Home ph# (e
7 - Place of employment POE
& - Phone numbers Phones Cxxosxsxsxxs
9 - Primary balance Primary bal ance
10 - Case number with company Compary and Cased
11 - Guarantar name Last name rst name

12,13,14,15 - Multi-company search Guar .Mame, C1.Acct, AJ:II:Ir'ess, Home FPh

Most r'en:ent'l:.f accessed accaunts

action, event or a set of
circumstances (e.g. Telephoned
residence left message, debtor
disputes account or debtor has

The Smart Code window is displayed
when a Smart Code is entered

Depending on the type of Smart code
you will be able to enter information
such as a follow-up date,

an attorney).

promise amount, notes or a recall time.

Company code 99

Search type il ':_-'4:.|_r_

Search data i) bl H & R HOME R
HAAS

12,13,14,15-Guar.name, C1.acct¥, Address, Homes GAGE

F9-Purge F12-Multiple Accts F20-Recalls F24-Mum.C1 . Acctd

= 19,022

O 0 0 0 O N M

B250 Dizplay i On Line

¢ Update required information

e Apply one or more Smart Codes

¢ Depending on the Smart Code
used, you will automatically move
to the next account.

¢ Inquiry (F1 key or
find an account using many different search options

e There is an option to search for purged accounts

¢ Once an account has been identified it is displayed in
the same format as accounts in your queues

”I” from a menu) allows you to

i

by Quantrax Corporation Inc.

14.

Intelec offers you many
options to set up one
payment or a series of

ayments
pay Single promise (entered in Smart

Code window)

e Post-dated checks

e Standard payment arrangements
(Fixed installments at regular
intervals)
Non-linear arrangements (variable
amounts and time intervals)

¢ Credit card payments (Tab-Q)
Direct checks (Checks by phone)

e Settlements (Tab-Q)

ntelec

www.guantrax.com
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